
 

Relay Service for Hearing or Speech Impaired Customers  

Services for Persons with Disabilities 

Alabama’s Telephone Relay Service (ATRS) for Disabled Customers gives assistance to people with 

special communications needs, such as those with speech, hearing, visual, and motion impairments. 

If you want information about telephone equipment, contact a retail supplier of your choice.  The sale of 

telephone equipment is a competitive business; therefore, we cannot recommend particular suppliers 

to you. 

The ATRS is available 24 hours a day, 7 days a week for assistance in placing Relay calls.  If you are a TTY 

user and wish to call a person or business that does not have a TTY, or if you are hearing without access 

to a TTY and wish to call a TTY user, you may call the ATRS by dialing either 7-1-1 or one of the toll free 

numbers below: 

* TTY and Voice .......................................................................7-1-1 
* TTY/ASCII ......................................................... 1-800-548-2546 
* Voice only ..............................................................1-800-548-2547 
* Voice Carry-Over................................................. 1-800-548-0259  
sprint.trscustservcsprint.com 
E-mail: Sprint.TRSCustServ@mail.sprint.com. 
 

Calls placed through the Alabama Relay Service will be billed at Sprint rates as if they were dialed 

directly. There is no additional charge to use the Relay Service. 

ATRS users calling from public pay phones that reach the ATRS will be able to: 

• Complete a local Relay call at no cost and without having to deposit coins or provide other 

billing arrangements. 

• Complete a toll or long distance call using a pre-paid card (please check with the prepaid 

provider about their rates). 

• Complete a toll or long distance call using a calling card or a commercial credit card at the 

same rate or less than what it would cost to place the call using coins. 

mailto:Sprint.TRSCustServ@mail.sprint.com
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Dial 7-1-1 

A statewide telephone Relay number that connects standard (voice) telephone users with deaf, hard-of 

hearing, and/or speech-disabled people who use text telephones (TTYs).  Relay users can simply dial      

7-1-1 to connect with ATRS.  This allows easier access, particularly for less experienced Relay users such 

as businesses, children, or friends and family of TTY users. 

Please note when dialing 7-1-1, it will only work when dialing inside the state of Alabama.  There is no 

charge for dialing 7-1-1 and all options available to ATRS users through existing 800 numbers will be 

available to 7-1-1 users. 

Emergency 

In case of emergency, Relay users should call the TTY-equipped 9-1-1 Center or emergency services 

center in your community.  7-1-1 is not for emergency use. 

What is TTY/TDD Service and How Does It Work? 

The term TTY stands for Text Telephone. TDD stands for Telecommunication Device for the Deaf. Both 

terms, TTY/TDD mean the same thing, however, please note that “TTY” is the most commonly used 

term. 

Someone who is deaf, hard-of-hearing, or has a speech disability types on a Text Telephone (TTY), a 

device resembling a typewriter linked to a phone.  An ATRS Communications Assistant (CA) reads the 

message to the hearing person at the other end of the line.  The CA then types the hearing person’s 

spoken words back to the TTY user. Each call ATRS handles is held strictly confidential, and no record of 

a conversation is kept. 

Exemptions from Operator Service Charges 

If a physical impairment prevents you from placing phone calls yourself, we don’t want you to pay the 

added costs of having the operator place the call for you.  Contact TEC to see if you qualify for 

exemption from other usual charges for operator-assisted calls. This exemption applies only to your 

home phone service. 

Exemption for Directory Assistance Charges 

Also, if impairment makes it impossible for you to look up numbers in the phone book, call TEC at 256-

359-4321 to see if you qualify for exemption from charges for calls to the local Directory Assistance 

Operator.  This exemption applies only to your home phone service. 

 



Speech to Speech (STS) Relay Service 

STS Relay Service lets people with speech disabilities communicate on the telephone by using their own 

voice, or voice-assisted device, through the help of a specially trained Alabama Relay Communications 

Assistant by dialing 1-800-548-2928.  An STS user will experience no additional cost for using this service 

instead of our standard Relay service.  STS calls are billed as if dialed directly without the use of STS 

Relay Service. 

Spanish Relay 

ATRS provides a special group of bilingual Spanish Communications Assistants (CA) to perform all Relay 

functions for Spanish TTY and Voice users, including Speech-to-Speech Relay Service, through a 

dedicated toll free number specifically for Spanish speaking relay users.  Spanish TTY/Voice users can 

dial 1-800-548-8317 for local calls in Alabama and state-to-state calls anywhere in the U.S., including 

Puerto Rico and the U.S. Virgin Islands.  Please note this is NOT a language translation service. 

Alabama Relay Offers Captioned Telephone Service- known as 

CapTel℠ 

You can place a call the same way you would when using a traditional Voice Carry-Over (VCO) phone—

by dialing the number directly.  The CapTel℠ phone automatically connects to the captioning relay 

center as you dial. When the person you’re calling answers, you hear everything that he/she says, just 

like a traditional phone call.  Behind the scenes, a specially-trained operator at the CapTel℠ relay 

center transcribes everything the other party says to you into written text (captions) using the very 

latest in voice-recognition technology.  The captions appear on a bright, easy-to-read display window 

built into your CapTel℠ phone. Users understand everything that is said—either by hearing it or by 

reading. 

As an Alabama resident you may be eligible to receive a CapTel℠ Telephone at no charge through the 

Alabama Telecommunications Access Program (ATAP).  To find out more about ATAP, or to receive an 

application for free equipment, please contact: 

A.I.D.B. 
Shoals Regional Center Region 

Nellie Sue Bishop 
512 North Main Street 

Tuscumbia, Alabama 35674 
Phone: 256.383.3503 

Email: Bishop.NellieSue@aidb.state.al.us 
Online: www.alabamarelay.com  

 

http://www.alabamarelay.com/


 

Special Rates for Long Distance Calls within Your Regional 

Calling Area 

If you or someone in your household is hearing or speech impaired and uses a TTY, your home phone 

service may be eligible for a discount on long distance calls that you dial yourself to telephone numbers 

within your Regional Calling Area. 

To get the discount, the person must be certified by the telephone company.  Applications are available 

at the local business office. You can also obtain applications from agencies which provide services for 

those with hearing and/or speech disabilities. 

Directory Listings for TDD Users 

The TDD user can have a listing in the phone book to indicate a TDD, and can have the phone number 

appear with or without a street address. 

Examples: 
Smith, JJ TDD 123 Allen Rd. ............................................. 555-8888 
Smith, JJ TDD ...................................................................... 555-8888 
 

TDD following a listed name indicates the telephone can be answered using a Telecommunications 

Device for the Deaf.  TDD communications can take place over the line via another TDD. 

 


